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Portable Freezer/Fridge FAQ’s

Can my PortaFreeze be used as a refrigerator or a freezer?
Yes. You can control the temperature via the built in thermostat.

I have an AC/DC model - can | plug both power cords in at the same time?
Yes. If both cords are plugged in and AC power is available, the unit will cut off the
DC power source. If the AC is disconnected, then the DC power will resume.

Will my PortaFreeze make ice, or freeze ice cream?
Yes, PortaFreeze models will make ice, or freeze ice cream. You need to freeze to
10°F, or colder.

How long will my PortaFreeze take to freeze ice?
PortaFreeze will take about the same time as your home freezer - 2-3 hours.

How long will my PortaFreeze keep food frozen after I switch it off?

The answer depends on many variables - out side temperature, weight and type of
frozen food, sunlight, starting temperature etc. PortaFreeze's ability to keep food
frozen, and its insulation properties, are similar to a very good quality cooler box.

Can 1 'build in* my PortaFreeze freezer?
We do not recommend this practice, as the area around the compressor needs to be
ventilated. Leave 2 inches all around the unit - especially near the compressor vents.

How long does it take to cool down?
Only a few minutes. Most units will reach refrigerator temperature within about 1/2
hour. Maximum freezing temperature takes 1-2 hours longer.

My PortaFreeze is a DC only model - can | run it off household AC power?
You should purchase a power supply of at least 5 Amp rating. We recommend only
the Coleman Model # 5232E640T power supply. Order from Coleman Customer
Service: 1-800-835-3278. Plug your PortaFreeze power cord directly into this unit,
while it is plugged into 110V AC power.

How much heat do they produce?
Very little. PortaFreeze compressors are very efficient and actual heat given off is
less than half a typical light bulb.

How long does shipping take to reach me?

As fast as you want it to go. Just specify the method of shipping. Larger units
(Explorer and Eagle models) only ship by road freight (truck). We ship UPS Ground
for most orders (less than 8 units per order) within the USA. Shipping times can be
obtained by contacting us directly, but typically no more than a week.
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